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Module 1

Module 2

Module 3

Maodule 4

Module 5

UNIT 1 communication,
Crossing Barriers | language, gestures
(pp. 7-22)

Gontents

Vorabulary

Read ihg

‘1

meansfiways of communication; types
of languages; gestures & feelings;
sayitellispeakitalk; fived phrases &
phrasal verbs related to communication

- “A Multilingual Internet”

{gapped text)
- ‘Theatre for the Deaf’

{multiple choice questions)

UNIT 2 feelings; emotions;
Moads and happiness
Feelings

(pp. 23-38)

Self-Assessment Module 1 (pp. 39-42)

UNIT 3 work/jobs; earning a
Making a Living | living; money matters
(pp. 45-60)

moods and emotions, physical
sensations, expressing feelings;
extreme adjectives; similes; phrasal
verhs; prepositions

job skills and qualities; forms of
money; confused words;
idioms/phrasal verbs related to money,
prepositions

- ‘Happy? (gapped text)
- Extract from Sense & Sensibility

(gapped text)

- "Why don't you get a proper
job? (mutiple choice)

- "Great British Jobs' {multiple
matching)

UNIT 4 dwellings; household
Make Yourself at | items

Home

(pp. 61-76)

self-Assessment Module 2 (pp. 77-80)

types of houses; roomsfareas of &
house; appliances and furniture; idioms
and fixed phrases with ‘home’; phrasal
verbs; prepositions

- 'Going Underground’ {gapped
Lext)

- Extract from Great Expectations
{multipte choice)

self-Assessment Module 4 (pp. 153-156)

UNIT 9 erwironmental issues
Planet Issues
(pp. 159-174)

education; phrasal verbs, prepositions

green issues,; environmental problems;
phrasal verbs/Adioms & fixed phrases
related to the environment;
prepositions

UNIT 5 madern trends; appearance and character; media; - 'Reality show fever' imultiple
Madern Living lifestyles fame; idioms and fixed phrases related matching)
{pp. 83-38) to lifestyles; phrasal verbs, prepositions - “The Magic of Pantormime’

{oapped text)
UNIT 6 holidays; travelling aetting around; haliday objects; sians; - 'Guilt-free Holiday' (multiple
Going Places (pp. travel, describing holiday experiences; matching)
99-114) phrasal verbs and fixed phrases related Extract from The Moon and

to travel; Idioms; prepositions Sixpence (gapped text)

Self-Assessment Module 3 (pp. 115-118)
UNIT 7 history; historical peace and conflict; taking control; - History Lessons {multiple choice)
History figuras dioms/fixed phrases related to history; - Amelia; Where are you?
{pp. 121-136) phirasal verbs, prepositions {gapped text)
UNIT 8 education education systems; places ina schoal; - The Cyber School' (gapped text)
Learning Lessons types of school; exams and qualifications, | - Extract from Tom Brown's
(pp. 137-152) idioms/fixed phrases related to School Days (multiple choice}

- The Antarctic: key to the
Planet Earth (gapped text)

- Save our Seeds (multiple
chaice)

UNIT 10 health; eating habits;
The Cycle of Life | stages in life
(pp. 175-190)

Self-Assessment Module 5 (pp. 191-194)

Grammar Reference Section (pp. 198-212)
Irreqular Verbs {p. 213)

Appendices (pp. 214-221)
Further Practice (pp. 222-235)

4

Tapescripts (pp. 237-2559)
'\iﬂh\l‘md List (pp. 261-264)

healthy lifestyle; healthy eating; food &
drinks; phrasal verbs, idigms related to
health; accidents & injuries;
prepositions

- Living for a Century (multiple
chaice)

- Extract from Little Women
{gapped text)




articles; detarminers; too/
enough; partitives;
countablefuncountable nouns

multiple choice; note-
taking

expressing preferences;
comparing/contrasting;
making suggestions, responding
positively/negatively; making
assumptions; saying goodbye

lettersfemails
- informal

- semi-farmal
- farmal

Present Simple & Present
Continuous, Stative Verbs;
Used to - Be used to/Get
used to; word formation:
forming adjectives

-ing form or infinitive; reported
speach; introductory verbs;
word formation: forming
negative adjectives

matching speakers to
staterments; multiple
choice

multiple choice;
sentence completion;
matching speakers to
staterments

asking about and expressing feelings;
exclamations; indirect questions

expressing and asking for opinions;
agreeing/disagreeing;encouraging/
responding positively/negatively;
demanding and giving explanations;
asking for and giving advice

transactional letters/emails
- requesting information
- making complaints

- [eports
- letters of application

Present Perfect; Present
Perfect Continuous;

word formation: adjective
endings

adjectives; adverbs;
comparisans;

word formation: adjective
suffroes

matching speakers 1o
statements; multiple
choice

multiple choice; note-
taking

| modal verbs;

| word farmation: derivatives

past forms; past modals;
word formation: verb suffixes

expressing wishes; making a
complaint; avoiding giving a direct
answer, making suggestions/
recommendations; expressing the
result of suggestions

asking for personal views, expressing
likes/dislikes and justifying; spreading
nEws; reacting to news; making
suggestions/ giving alternatives; paying
compliments

- making suggestions
(letters, articlas)

- for-and-against (articles,
lettars, compositions)

matching speakers to
statements; multiple
choice

multiple choice; note-
taking

Interrupting; encouraging;
persuading/agreeing/disagresing;
complaining; criticising; apologizing;
asking for opinion; complimenting;
thanking

asking for confirmation/responding
positively/negatively, expressing
uncertainty; narrating personal
BXperiences

- narratives (1)

- narratives (2)

the passive; the causative:
word formation: -ing/-ed
endings

future forms,; conditionals;
mixed conditionals; wishes:
word formation: prefives

matching speakers to
statements; multiple
choice

multiple choice; note-
taking

congratulating; consoling; expressing
and justifying opinions/agresing/
disagreeing; giving opposing views;
reacting

asking indirect questions; expressing
ignorancefuncertainty, expressing
concern, introducing a topic; asking
about feelings; expressing
fear/anxiety/hope/negative feelings;

- stating opinions
{lettersfomails-articles-
Compositions)

- reviews

expressing frustration
defining/non-defining relatve | matching speakers to giving advice; rejectingfaccepting
clauses; clauses of concession/ | statements; multiple | advice - revision & extension

purpose/result; question tags

choice
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Lead-in

1  Look at the map. What do you think the
highlighted regions have in common: culture -
religion - language - other?

{:5...'} Listen and fill in the missing words/phrases.

Alotof|1] | are in Enalish.
2] | and government
negotiations are usually conducted in English,
Many countries make a lot of money from British
3] .

hast of the world's best known

|4 ] | come from the
USA or the UK.

The USA exparts [5 | ]
to the whole world.

Match the sentences in Ex. 2a to the topics
below. Can you think of other factors which have
encouraged the use of English around the world?

* the media [4] = tourism [] « the Internet []
* international trade [_] e world politics []

. Which of the following de you consider to be

the most useful while studying English? Rank
them, then compare your list to your partner's.,

e dictionarias » songs # travel e pen friends

* reading magazines/books » radio programmes
= watching films  watching the news

* attending lessons

b. Make a list of five things you have had difficulty
with in learning or communicating in English.
Discuss them with your partner and comment
on each other's problems. Use the useful
language below.

Making Suggestions |Responding Positively
* Whydon'tyou..? | * That'sagood idea,
* |f | were you, | « OK. Why not?
would . = | think you're right.
= What about ...7 = | never thought of that.
* You should/ought

Responding Negatively

to/might wantto |~ It's no good
think about ... . | dun’t!;cﬁﬂ'ﬂ;l'

= Have you thought * [|'mnot reall il'l'tﬂ
about ...? :

* | don't know what good it

would da ...

A I'vegot a problem with phrasal verbs.
B: Whydon't you use a dictionary?
Ar Idon't know what good it would do.

4 [T paraphrase the quotations below. Which

one do you agree with? Why?

1F we all spoke the same language, there
_would be fewer conflicts and wars!

‘Every time a language dies, the world
loses a piece of its ability to survive!

= =

5 I in your opinion, will English be
more widely spoken in the future? Why (not)?

Can you think of any aspects of life where
English is or will be the only language used?

7




a. Do you ever need to surf the Internet for study/
wark purposes? Which language do you tend to
use?

b. Look at the following sentences and decide
whether you think they are true or false.

1 Approximately 75% of web pages on the Internet
are in English.

2 5% of the world's population speak English well

3 Chinese languages are more widely spoken than
English.

4 Most people prefer to use English when shopping
online.

Now read quickly through lines 9-24 of the article
to check your answers.

c. In pairs, look at the title of the article and the
introduction to the text. Discuss what you think
the text might be about.

STRATEGY POINT

Read the text through and think of what kind of
information is missing.

Read the list of missing sentences. Cross out the
one used in the example.

Fit the sentences into the gaps.

Remember to look for clues such as reference
weards (it, that, he}

Check your answers and read the text through to
se if it makes sense, Remember that there is one
sentence you do not need to use.

Read the article and choose the most suitable
sentence (A-H) for each gap (1-7). There is one extra
sentence which is not needed. Which words helped
you decide?

They may also have to change their way of doing
business to suit certain customers.

The reason for this is that, quite smply, the quality is
not good enough for professional use.

One reason for this is that both Europe and Asia have
become growth areas for the Web.

But one thing which is certain is that a growth in the
use of the Internet is guaranteed

They are mare likely to have the flexibility to be able
to adapt quickly to changes.

What is more, the number of proficient speakers of
the language is only slightly higher,

A Multllingu@l
Internet?

As both Asian and European markets use the Infernet more
and mere io conduct business, there will be an increasing
need for more language choices for the different markels.

What do you think is the world’s most widely spoken
language? Mos! people are under the impression thot it is
English as this is the language that is used most frequently
on the Internet. If this were frue, it would, of course, bring
enormous benefits for both worldwide communications and 5
understanding, although it could also become a fhreat to -
cultural diversity. And English ceriginly does seem to be
everywhere, from films ta pop music and TV, ond from
business o science and other fields.

It comes as quite o surprise then that even though around
75% of the pages on the Web are in English, this is the 10
mother longue of only 5% of the werld's population.

1 This means that a relatively small number of the
world’s populofion can communicate well in English. Also,
the numbers of people who can speak English is nowhere
near as high as it is for other languages such as Chinese or 15
Spanish.

So with more and more people accessing the Internel
nawadays, including many businesses wanling to conduct
e-business, the position of English is beginning to change.
2 As businessas in these regions increase their use of 20
the Internet it has become apparent to many of them that
people would rather buy things online if they can order in
their own language, It has also been pointed out that many
people see the use of English as a threat fo cultural diversity,

As a resull, companies wanling lo reach world markets are 25
now beginning to realise they will have to iranslate their
websites for their various customars. However,_crealing o
multilingual website is nol an easy tosk. And

G Most companies cannot afford to translate their sites
into English.

H Companies wishing to translate their sites for
different markets face both technical and linguistic
difficulties.
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unfortunately, they are problems with ne easy solutions.

For one thing, companies are unable to use the outomated 30
franslation systems which already exist in the market.

4 This has left businesses all over the world facing o
huge challenge with virtually no real information about how

to do it.

And franslating websites is only the first step that companies 35
will have to deal with. There are also likely to be customers
with quesfions or problems that they will need fo discuss in
their own language. Another thing companies will need to
do is adapt their advertising materials so as not o offend
different cultures. In Jopan, for example, they do 40
not tend fo give their credit card details over the Web. There
are also all sorts of legal issues to foke into consideration,

Such vast changes will not hoppen overnight. In the firsi
place it is impossible to say exactly how many fexfs there
are on the Web as the number is changing all the time. 45
b Companies doing e-business simply need time 1o
ranslate their sites into the various languages necessary fo
do business. Meanwhile, more and more material in
different languages is being added fo the Web at an ever-

increasing pace, 30

While all this is happening, small local companies doing e-
business only in the language of their target market and
who are also aware of the cultural aspects of that market,
will cerfainly be at an advantage. [ 7 The problems of
language and culture could well limit larger companies from 55
expanding ond so offer more opportunities to smaller
businesses in poorer areas of the world.
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Vocabulary Practice

3 Inpairs, look at the words in bold in the text and
try to explain them.

L

4  Match the words. Make sentences using them.

A B

mother use
cultural tongue
credit card diversity
a8rCCess markets
professional the Internet
world detalls

My mother tongue is Polfsh.

Text Analysis

5 Here are some phrases from the text you have just
read. Choose the correct meaning of each phrase.

1 ...athreat to cultural diversity (lines 6-7)
a cultural variety might be attacked
b cultural variety might disappear

2 .., become growth areas ... (sentence C)
are increasing in size
are increasing their business activities

3 ... ahuge challenge (line 33)

L ol 11

a having to translate sites into different languages
having to improve the quality of existing systems

4 ... translating websites is only the first step (line 35)

(=

a there will be further problems to face
b websites need to be translated first

5 ... change their way of doing business (sentence A)
a companies will need to change the products

they sell

b companies will need to change their approach

to business

6 ... could well limit larger companies , ., (line 55)
a larger companies will be limited by smaller

companies
b larger companies will be at a disadvantage

Discussion

reasons why websites will need to become
multilingual in the near future, Then, in pairs,
discuss any other reasons you can think of for
developing multilingual websites,

7  EEIEER in pairs, discuss the following questions,
* How might a multilingual Internet help you in your

studies/work?

* Can you think of any drawbacks to such a system?

Now scan the text, underline and note down the

9



Language Focus

3 Means of Communication

1 @ Lookatthe pictures. Which verbs in the list collocate with each means of communication?

s make ® answer = address = communicate e write » send e receive o talk
write/send/receivedanswer/address letters

b. What do you normally use these different means b. Use the phrases in the box to say what the
of communication to do? Discuss with a partner. situation is in each picture {(A-G).
= apply for 2 job * book a table at a restaurant | Useful language: Making Assumptions
= introduce somebady to somebody else
» make an official complaint e ask a favour = Judging fraom ... he may/could/might be ...
« invite someone to a party » set up a meeting o | can't tell for sure / be certain, but it looks as if she .
s get somebody's attention * She must be ...
e | don't think he could be ... because’...
A Inormally write a letter or an email to apply for a job., * She can't possibly be ... because ..,
B Me too, but people can also send an application by fax, '

Judging from their happy foces, the people might be

c. What other means of communication can you dopping their hands because they are enjoying @

think of? performance.
d. Which means are: persanal/impersonal, efficient/
inefficient, economical/ costly, formal/informal, 3 Aspects of Language

refliable/unreliable, complicated/easy? Give reasons.

| think sending a fax is efficient because you can send a copy of 3 2. Fillin: first, accent, native, Bidy; lapguage.

different documents fast. ﬂ, tongue, speech, talk.
3 1 You can understand a lot about how a person is
3 Ways to Communicate = __;:_E" Feeling by examining his ..........c-......... language.
2 a. Match the pictures to the verbs. : 2 lack spealf; four languages, but his ...
\ language ts English.
(L] yell G 1 yawn \ 3 Jane speaks French so well you'd think she was a
[Z]] weep clap I! e e TR
[3T ] whisper  [71_] whistle J 4 It's difficult to undersiand someone who has a
[4] ] giggle o v ' strong regional ... .
g 5 The official ............, of The Metherlands is
Dutch,
Genman is his mother ... although
he also speaks excellent French.
We made some small ................ about the weather

and then went on 1o talk about the contract.
| didn’t mean to offend you - it was just a figure
(o] i — .

b. Use four of the phrases
from above to tell your
partner about yourself.

My mother tongue is Portuguese,






